Asbestos Tender Analysis - 5.1 - Response times
	Comment
	Judgement
	Marks available

	Proposal meets the required standard in all material respects and exceeds some or all of the major requirements
	Excellent
	5

	Proposal meets the required standard in all material respects
	Good
	4

	Proposal meets the required standard in most material respects, but is lacking or inconsistent in others
	Satisfactory
	3

	Proposal falls short of achieving expected standard in a number of identifiable respects
	Unsatisfactory
	2

	Proposal significantly fails to meet the standards required, contains significant shortcomings and/or is inconsistent with other proposals
	Poor
	1

	No response
	Failed
	0



	5.1 - Response times
Please describe how you will meet the service response times detailed within the Specification’s Performance Requirements. Max 1 page A4

Note for scorers: the service response times are within para 6 of the specification:  
6.4	For planned programmed removals, unless agreed otherwise with the Client as part of a programme, the removals must be completed in line with the programme requirement (typically within 14 calendar days (10 working days) of request).    
6.5 	For voids it is essential that the ACM is removed during the void period. The Client will identify whether this will be within the planned, urgent or emergency periods.
6.6 	For urgent removals (notifiable non-licensed and non-notifiable non-licensed) the contractor must attend and remove the ACM within 5 days from the day of request Where this is a licensed asbestos removal 14 days will be applicable unless the ACM is in a dangerous condition and a waiver has been applied for and granted by the HSE.  
6.7 	For emergency removals (notifiable non-licensed and non-notifiable non-licensed) removal is to be carried out within 24 hours (1 day) of the time of request. Where this is a licensed asbestos removal 14 days will be applicable unless the ACM is in a dangerous condition and a waiver has been applied for and granted by the HSE. 
6.8	In a very small number of cases due to significant risk to health the Client might require the contractor on-site out-of-hours within 4 hours of notification. 
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