Asbestos Tender Analysis - 5.2 Support and communication with landlord
	Comment
	Judgement
	Marks available

	Proposal meets the required standard in all material respects and exceeds some or all of the major requirements
	Excellent
	5

	Proposal meets the required standard in all material respects
	Good
	4

	Proposal meets the required standard in most material respects, but is lacking or inconsistent in others
	Satisfactory
	3

	Proposal falls short of achieving expected standard in a number of identifiable respects
	Unsatisfactory
	2

	Proposal significantly fails to meet the standards required, contains significant shortcomings and/or is inconsistent with other proposals
	Poor
	1

	No response
	Failed
	0



	5.2 Support and communication with landlord
Please provide details including evidence of your organisation’s methods of communications with Clients (landlord’s staff). Please detail how the account will be managed including names of account managers and single points of contact. 
Max 2 pages A4. 
Actual examples of reports, screenshots or outputs of online portals and data can be provided as appendices. Actual examples of reports, screenshots or outputs of online portal and data can be provided as appendices.
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