Asbestos Tender Analysis - 5.3 Support and communication with tenant
	Comment
	Judgement
	Marks available

	Proposal meets the required standard in all material respects and exceeds some or all of the major requirements
	Excellent
	5

	Proposal meets the required standard in all material respects
	Good
	4

	Proposal meets the required standard in most material respects, but is lacking or inconsistent in others
	Satisfactory
	3

	Proposal falls short of achieving expected standard in a number of identifiable respects
	Unsatisfactory
	2

	Proposal significantly fails to meet the standards required, contains significant shortcomings and/or is inconsistent with other proposals
	Poor
	1

	No response
	Failed
	0



	5.3 Support and communication with tenant
Please explain the process for making appointments, gaining access to occupied properties within the timescales required by the Specification and engaging with tenants around the removal of asbestos within their home. Please include any innovative measures adopted in response to communication difficulties experienced on previous contracts. 
Max 2 pages A4. 
Actual examples of communications can be provided as appendices.
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