FPP Tender Analysis - 5.n.6 – Response Times 
	Comment
	Judgement
	Marks available

	Proposal meets the required standard in all material respects and exceeds some or all of the major requirements
	Excellent
	5

	Proposal meets the required standard in all material respects
	Good
	4

	Proposal meets the required standard in most material respects, but is lacking or inconsistent in others
	Satisfactory
	3

	Proposal falls short of achieving expected standard in a number of identifiable respects
	Unsatisfactory
	2

	Proposal significantly fails to meet the standards required, contains significant shortcomings and/or is inconsistent with other proposals
	Poor
	1

	No response
	Failed
	0



	5.1.6 – Response Times
How will you ensure that you meet the response times for call-outs detailed within the specification?
Max 1 page A4
1. Repairs and response times
1.1. An engineer is required to be on call at all times, both during and outside normal working hours. Requests for emergency work (events that create an immediate risk to safety of persons or integrity of the property) will normally be given by telephone and should be dealt with promptly and in any case within 2 hours.
1.2. Events which have no immediate risk to safety of persons or integrity of the property or the image of the Client are to be dealt with within 5 days unless otherwise agreed with the Client. 


	Tenderer
	Comments
	Score

	A&E Fire
	
	

	Alarmtec
	
	

	Ash & Williams
	
	

	Briggs Fire Security
	
	

	Churches Fire Security
	
	

	Coomber Fire & Security
	
	

	Dorset Electrical 
	
	

	Firewatch
	
	

	Harmony
	
	

	Lightning Fire
	
	

	Openview  
	
	

	Severnside
	
	

	Shield
	
	

	Ventro
	
	

	5.2.6 – Response Times
How will you ensure that you meet the response times for call-outs detailed within the specification?
Max 1 page A4
1. Repairs and response times
1.1. An engineer is required to be on call at all times, both during and outside normal working hours. Requests for emergency work will normally be given by telephone and should be dealt with promptly and in any case within 24 hours for dry risers and same day for leaking wet risers.


	Tenderer
	Comments
	Score

	A&E Fire
	
	

	Briggs
	
	

	Chubb
	
	

	Churches
	
	

	Firewatch
	
	

	Harmony
	
	

	Openview
	
	

	Ventro
	
	



	5.3.6 – Response Times
How will you ensure that you meet the response times for call-outs detailed within the specification?
Max 1 page A4
1. Repairs and response times
1.1. [bookmark: _Hlk62205580]An engineer is required to be on call at all times, both during and outside normal working hours. Requests for emergency work will normally be given by telephone and should be dealt with promptly and in any case within 24 hours or same day if system is leaking.

	Tenderer
	Comments
	Score

	A&E Fire
	
	

	Briggs
	
	

	Churches
	
	

	Domestic Sprinklers
	
	

	Dorset
	
	

	Harmony
	
	

	Ventro
	
	



	5.4.6 - Not used

	Tenderer
	Comments
	Score

	A&E Fire
	
	

	Alarmtec
	
	

	Briggs
	
	

	Chubb
	
	

	Churches
	
	

	Coomber
	
	

	Firemark
	
	

	Firewatch
	
	

	Harmony
	
	

	Lightning
	
	

	Openview
	
	

	Severnside
	
	

	Ventro
	
	



