Legionella Tender Analysis
	5A.2 Support and communication 
Please provide evidence of your organisation’s existing methods of communications with Clients (landlord’s staff). This should detail actual examples of programme reports and data currently used and any innovative measures adopted in response to communication difficulties experienced on previous contracts. 
Max 2 pages A4
Actual examples of programme reports, screenshots or outputs of online portals and data can be provided as appendices. 
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	Tenderer
	Comments
	Score

	Churchill
	
	

	REC Ensafe
	
	

	Environtec
	
	

	Eplus
	
	

	HBI
	
	

	Integrated Water
	
	

	SMS
	
	

	Urban
	
	

	Water Hygiene
	
	





	5B.2 Support and communication 
Please provide evidence of your organisation’s existing methods of communications with Clients (landlord’s staff). This should detail actual examples of programme reports and data currently used and any innovative measures adopted in response to communication difficulties experienced on previous contracts. Please explain how LRAs are returned and identify how actions arising are highlighted to ensure ease of identification. Actual examples of programme reports, screenshots or outputs of online portals and data can be provided as appendices. Max 2 pages A4


	Tenderer
	Comments
	Score

	4i
	
	

	Churchill
	
	

	Environtec
	
	

	Eplus
	
	

	Houseman
	
	

	HSL
	
	

	Integrated Water
	
	

	SMS
	
	

	Urban
	
	



